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GOING OFF GRID: UTILITY OUTAGES

ACTIVITY GUIDE

ACTIVITY: PREPARING A CHECKLIST FOR GOING OFF GRID

Purpose: The purpose of this activity is to educate individuals and families on how to prepare
for a utility outage.

Objectives:

e List the critical items to have and actions to take in a utility outage.

e Identify how to practice for a utility outage.

Preparation and Needed Materials: Prior to conducting this activity, you may want to:

e Gather information about local utility companies (phone numbers and Web sites) and where
people can find information in the local area when utilities go out (radio stations, phone
numbers of local emergency management offices, chapters of the American Red Cross,
etc.).

Try the suggested “Family Off the Grid Night” activity so you can share lessons learned with
participants.

Work with local merchants to get donations of essential items such as flashlights, batteries,
appliance thermometers, etc.

Presentation Tips:

Welcome participants to the session.

Explain that by the end of the session, they will be able to take steps at home to prepare for
utility outages.

Ask the participants the following discussion questions: When was the last time the power
went out? How often does it happen? How long does the average power outage last in this
area? How long should you plan to take care of yourself until heat or power or water is
restored?

Acknowledge the answers and then present the following key points:

e The length of power outages can really vary, from a few hours to several days. Severe
weather can prolong them. Plan to get by without utilities for at least 3 days.

You can take steps ahead of time in your own home to make life off the grid easier.
These basic steps are not time consuming or expensive. Many of the items you need
may be found around your home.
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GOING OFF GRID: UTILITY OUTAGES

ACTIVITY GUIDE

ACTIVITY: PREPARING A CHECKLIST FOR GOING OFF GRID

Presentation Tips: (Continued)

e Distribute the Outage Checklist handout. Briefly review the items, and give the participants
local numbers and information so that they may begin filling in the checklist.

Suggest that families may want to plan a “Family Off the Grid Night” to practice the steps on
a checklist before an actual outage occurs. Besides revealing things you haven't
considered, unplugging for the evening can be fun for the family as well. It is an opportunity
to relate to one another without the distractions of phones, computers, and television.

Optional Activity: If feasible, demonstrate how a “Family Off the Grid Night” might work.

¢ Divide the groups into teams and have each one pick a type of outage. The outages can
also be combined. For example, extreme cold weather or storms can cause electrical
outages, which in turn can freeze pipes causing a water outage.

Ask them to discuss assessing their neighborhoods. How would they handle the tasks
on their checkilists in their households? Who would do what? What items do they need
to find or purchase?

o Reassemble the participants and review what they discovered in exploring the checklist.
¢ If you've done the activity beforehand, share the lessons you learned with the group.

Optional Demonstrations: If feasible, demonstrate where some of the utility cut-offs are in
your meeting place and discuss what tools you might need to shut down service.

Conclude the session by noting there are other diagrams and handouts they may find
helpful. Ask participants if they have any questions about the items on the checklist. Thank
the participants for attending the session.
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GOING OFF GRID: UTILITY OUTAGES

OUTAGE CHECKLIST:
HANDOUT

Important Phone Numbers

e Electric company phone number/Web
site:

Natural gas company phone
number/Web site:

Water company phone number/Web
site

Plumbing company phone number/Web
site:

Oil/gas heat service phone
number/Web site:

Telephone company phone
number/Web site:

For more information about outages
and public shelters, listen to or contact:

If you use medical equipment that requires electricity to operate, register with your
power company and health care provider to learn about alternatives.

Assess Your Neighborhood

e If there is a utility outage, who may need extra support because of their functional or medical
needs?

e Does anyone in the neighborhood have special skills who can help others?

Electricity Outages

Locate and label utility shutoff (see diagram at the end of this handout).
Post instructions next to fuse box or circuit breaker.

Are there enough flashlights on hand (at least one for each person in the house)? Are the
batteries working? (Tip: Store batteries in the refrigerator for longer life.)

Do not use candles. They are a fire hazard.
Keep on hand ready-to-eat meals that don't require cooking or cooling.
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GOING OFF GRID: UTILITY OUTAGES

OUTAGE CHECKLIST:
HANDOUT

Electricity Outages (Continued)

O

Freeze water in plastic water bottles or old milk containers, leaving about an inch at the top
for frozen water to expand. When placed in a refrigerator and freezer, they will keep food
cold for several hours.

Know where to get dry ice to keep food cold as necessary.

Are there cordless phones that need electricity to run? If so, what can be used as a
backup? (Standard telephone with cord, cell phone, etc.)

Find a new or used battery-operated radio to get updates on information, shelters, etc.

Is there an alternate heating source? Make sure it is properly vented and in good working
order. Make sure all chimneys are clean and all flues are operational. Do you have enough
wood, pellets, or heating fuel?

If heating system involves an electronic ignition or fan, know who to call for service/restarting
assistance.

If there is an electric garage door opener, where is the manual release? Post instructions
on how to use it and practice!

When possible, keep car gas tanks at least half full. Gas stations need electricity to power
the pumps.

When the power goes out. ..

Are all the pots and pans off the stove? Are the stove range and oven turned off?

If you have a space heater, make sure it's at least 3 feet away from furniture or other
flammable objects. Keep it unplugged when not in use.

In cold weather, maximize heat coming from the sun. Open shades, curtains, or louvers so
that sun may heat the glass. Close them when the sun is no longer shining directly to hold
in the heat. In hot weather, minimize heat by closing shades, curtains, and louvers.

POST THIS PAGE IN YOUR HOME!
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GOING OFF GRID: UTILITY OUTAGES

OUTAGE CHECKLIST:
HANDOUT

Natural Gas Outages
Locate and label gas shutoff valve(s). There may be more than one (see diagram at the end
of this handout).

Post shutoff instructions near the meter and make sure a nonsparking wrench is stored
nearby.

If your gas meter is located inside your home, you should only shut off gas flow when
instructed to by local authorities.

Also see “Electricity Outages” above for more tips.

Water Outages

0 Locate and label main water cutoff. Make sure any special tools needed are stored nearby.
(Tip: The main water cutoff is usually on the outside wall of the house where the water
meter is. With a well, the cutoff is usually on the well pump.)

[0 Have 3 days of drinking water stored (1 gallon of water per person per day).
If pipes may freeze ...

o Wrap insulation, tape, newspapers, or rags around them.
e Store water in buckets or bathtubs to flush toilets.

e |Leave water trickling out of the faucets.
If pipes do freeze . ..

e Remove any insulation or newspaper and wrap them in rags.

e Completely open all the faucets. If you can still heat water, pour hot water over the pipes,
starting with where they are most cold. If you have electricity, try using a blow dryer.

If pipes burst. ..

e Know where circuit breakers and fuses are and how to shut off the power. See “Electricity
Outages” above.

Never enter a flooded basement or walk through standing water to shut off electrical supply
because water conducts electricity.
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GOING OFF GRID: UTILITY OUTAGES

OUTAGE CHECKLIST:
HANDOUT

Phone Outages

0 Have on hand a backup way to communicate (cell phone, computer via cable connection,
etc.).

Shutting Off Electricity

Unscrew individual fuses or switch off smaller breakers first, then pull the main switch or
breaker. When restoring power, turn on main switch or breaker, then screw in smaller fuses or

turn on smaller breakers, one at a time.

4

et

Circuit Breaker Box With Shutoff Fuse Box With Shutoff

Shutoff steps: Shutoff steps:
Step 1: Shut off individual breakers. Step 1: Pull out individual fuses.

Step 2: Shut off main breaker. Step 2: Pull out main fuse.
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OUTAGE CHECKLIST: RO
HANDOUT N w73 FEMA
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GAS METER AND
SHUT-OFF VALVE

Shutting Off Gas

The gas meter shutoff diagram indicates the shutoff valve location on the pipe that comes out of
the ground. To turn off the valve, use a nonsparking wrench to turn the valve clockwise one-
guarter turn. Remember that, in all cases, natural gas flow should only be turned on by a
licensed technician.

Please note: Some gas meters have automatic shutoff valves that restrict the flow of gas during
an earthquake or other emergency. These are installed by a licensed plumber, downstream of
the utility point of delivery. If you are unsure whether your home has this shutoff device, contact
your gas service company. If this shutoff device is closed, only a qualified professional should
restore it.

Gas Meter in the Home

If you smell gas or see the dials on your meter showing gas is flowing even though appliances
are turned off, you should evacuate the premises and call 911. Do not attempt to shut off the
gas from inside the building if gas may be in the air.

Gas Meter Outside the Home

You should turn off the meter from outside the building if you smell gas or you see dials on the

meter showing gas is flowing even though appliances are turned off. If there is a fire that you
cannot extinguish, call 911 and turn off the gas only if it is safe to do so.
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GOING OFF GRID: UTILITY OUTAGES

OUTAGE CHECKLIST:
HANDOUT
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Keep the refrigerator and freezer doors closed. Food should be okay for around 4 hours. Refer
to the chart below to know when to save food and when to throw it out.

FOOD IN REFRIGERATOR

Held above 40 °F for
over 2 hours

MEAT, POULTRY, SEAFOOD: Any raw, leftover, or thawing.
Also includes soy meat substitutes, salads, lunch meats, pizza,
cans that have been opened, fish, or meat sauces.

Discard

CHEESE: Any soft cheeses, shredded cheeses, or low-fat
cheeses

Discard

Hard cheeses such as cheddar, colby, swiss, parmesan,
provolone, romano, or hard cheeses grated in can or jar

Safe

DAIRY: Milk, cream, sour cream, buttermilk, evaporated milk,
yogurt, eggnog, soy milk, opened baby formula

Discard

Butter, margarine

Safe

EGGS: All eggs and egg products, such as puddings

Discard

CASSEROLES, SOUPS, STEWS

Discard

FRUITS: Fresh fruits, cut

Discard

Opened fruit juices or canned fruits, along with fresh fruits,
coconut, raisins, dried fruits, candied fruits, dates

Safe

SAUCES, SPREADS, JAMS: Opened mayonnaise, tartar
sauce, horseradish

Discard if above 50 °F
for over 8 hours

Other sauces, including soy, barbecue, taco. Also peanut butter,
jelly, relish, mustard, catsup, olives, pickles, and vinegar-based
dressings.

Safe

Opened creamy-based dressings and opened spaghetti sauce

Discard

BREAD, CAKES, COOKIES, PASTA, GRAINS, PASTRY:
Bread, rolls, cakes, muffins, quick breads, tortillas, waffles,
pancakes, bagels, fruit pies

Safe

All other rolls, dough, cooked pasta, rice, potatoes, pasta salads,
fresh pasta, cheesecake, cream-filled pastries or pie

Discard

VEGETABLES: Fresh raw vegetables or mushrooms, herbs,
spices

Safe

All other pre-cut, pre-washed, cooked vegetables, tofu, opened
vegetable juice, garlic in oil, potato salad

Discard
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s

LARD she

FOOD IN FREEZER

Still contains ice crystals
and feels as cold as if
refrigerated

Thawed; held above
40 °F for over
2 hours

MEAT, POULTRY, SEAFOOD

Refreeze. However, seafood
will have some texture and
flavor loss.

Discard

DAIRY: Milk and soft or semi-
soft cheese

Refreeze. May lose some
texture.

Discard

Eggs (out of shell) and egg
products

Refreeze

Discard

Ice cream, frozen yogurt

Discard

Discard

Hard and shredded cheeses,
casseroles with dairy products,
cheesecake

Refreeze

Refreeze

FRUITS: Juices, packaged fruits

Refreeze. However, home or
commercially packaged fruits
will have texture and flavor
change.

Refreeze. Discard if
mold, yeasty smell,
or sliminess
develops.

VEGETABLES: Juices,
packaged vegetables

Refreeze. Vegetables may
suffer texture and flavor loss.

Discard after held
above 40 °F for
6 hours

BREADS, PASTRIES: Breads,
rolls, muffins, cakes (without
custard fillings)

Refreeze

Refreeze

Cakes, pies, pastries with custard
or cheese filling

Refreeze

Discard

Pie crusts, commercial and
homemade bread dough

Refreeze. Some quality loss
may occur.

Refreeze. Quality
loss is considerable.

OTHER: Casseroles — pasta,
rice based

Refreeze

Discard

Flour, cornmeal, nuts, waffles,
pancakes, bagels

Refreeze

Refreeze

Frozen meals

Refreeze

Discard

For more information, see http://www.foodsafety.gov/keep/emergency/index.html
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Carbon Monoxide Safety

nationalgrid

HERE WITH YOU. HERE FOR YOU.

Protecting Yourself and Your Family
Stay Aware, Stay Safe

The following information can help you increase your safety
awareness and protect yourself and your family from deadly
carbon monoxide poisoning.

Facts about Carbon Monoxide

The same substance that comes out of a car’s exhaust pipe,
carbon monoxide is a highly poisonous gas. Carbon monoxide
is especially dangerous because it is colorless, odorless and
tasteless—making it almost impossible to detect without a
carbon monoxide alarm.

Carbon monoxide is produced when common fuels—such
as oil, coal, natural gas, kerosene or wood—are burned
incompletely. When carbon monoxide gas builds up in any
enclosed area in your home, it can cause severe illness and
even death.

The problem of carbon monoxide buildup can be especially
severe during the coldest weather, when houses are closed
up tight and heating equipment runs much of the time.

Symptoms of Carbon Monoxide Poisoning

Because carbon monoxide poisoning can feel like the flu,

it can be hard to know when you are suffering from it. If
undetected, however, carbon monoxide poisoning can lead
to unconsciousness and even death. Those most at risk are
elderly people, children, someone who is or has been ill, and
anyone who spends most of the time indoors during the winter.

Depending on how long it goes unchecked, a person
exposed to carbon monoxide can experience any number
of the following symptoms:

= Headaches m Sleepiness

® Dizziness = Redness of the skin

= \WWeakness = Tightness of the chest
= Nausea ® Fluttering of the heart
= Confusion ® | oss of muscle control

Important Action Steps

m Seek fresh air and remain outside.
Take everyone with you including pets.

m Call 911 or your local fire department.

m Seek medical attention immediately.
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Carbon Monoxide Safety

Common Household Causes

Carbon monoxide buildup can be caused when an appliance—a heating
system, water heater, clothes dryer or range—isn’t getting enough air or
is venting improperly. Common causes of potentially hazardous
conditions include:

Blocked Ventilation

® Bird and squirrel nests, and leaves can block chimneys and keep them
from venting properly. Heating equipment should also be kept free of
excess lint, dust and other materials.

® \ents and exhaust ducts of appliances (such as water heaters, ranges
and clothes dryers) should never be sealed shut or blocked by any
debris that could keep them from working properly.

Insufficient Household Air

= A fire in an open fireplace, the prolonged use of kitchen and bathroom
exhaust fans and the use of power attic vents can significantly reduce
the amount of air in an enclosed home. This can cause improper com-
bustion and result in a backup of carbon monoxide and other flue gases.

Operating Fuel-Burning Equipment in an Enclosed Area

® Fuel-burning equipment needs surrounding air in order to function properly.
If you are adding walls or shelving near a heating system or water heater,
take care to allow space for air flow.

If you have any questions, please contact a licensed or qualified electrician
or a National Grid customer service representative.

Preventing Carbon Monoxide Poisoning

Here are some tips to protect your family:

= |nstall a UL-listed home carbon monoxide detector. National Grid is an international energy delivery
= Have an annual heating system checkup—no matter what company. In the U.S., National Grid delivers
energy source you use. electricity to approximately 3.3 million customers

in Massachusetts, New York and Rhode Island,
and manages the electricity network on Long
Island under an agreement with the Long Island
= Never run a vehicle in the garage-even with the door open, e— Power Authority (LIPA). It is the largest distributor
CO can seep into your home. \ of natural gas in the northeastern U.S., servin
pintoy 2. g g

= |nspect your chimney for any blockages. )\\\) approximately 3.4 million customers in

= Properly maintain and ventilate your appliances.
= Keep all sidewall vents clear of brush and snow.

. . Massachusetts, New York and Rhode Island.
= Never heat your home or building with your gas range or oven. National Grid also owns over 4,000 megawatts

= Do not use your gas (or charcoal) grill in enclosed areas. S of contracted electricity generation that provides
= Never use a fuel-fired space heater, kerosene stove, or charcoal J// power to over one million LIPA customers.
grill in an enclosed area.

Information resources: For more information to help you use energy safely and efficiently at home, visit www.nationalgridus.com.
CM4412 AllReg (01/16)

National Grid Customer Service Centers
Upstate NY: 800-642-4272 NYC: 800-930-5003 Massachusetts Electric: 800-322-3223

Long Island: 800-930-5003 Rhode Island: 800-322-3223 Massachusetts Gas: 800-233-5325
www.nhationalgridus.com
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How to Prepare for and

Respond to Power Outages

Protect yourself and your home

Storms can happen at any time, in any season. If they do be prepared to give your address, including the closest

disrupt your power, National Grid emergency crews are intersection, along with additional information such as the
available year-round, day and night, to restore service as location of downed lines or utility poles.

quickly as possible. However, there are several things you

can do before, during and after a storm to minimize ® Turn off any appliances that were on before the outage;
inconvenience and ensure your safety. unplug sensitive appliances such as DVD players, TVs,

computers, stereos and microwaves.

Before the storm = | eave a light switch on to alert you when the power is
Place National Grid’s power outage number on or back on.

near the phone: New England 800-465-1212
New York 800-867-5222.

® Place working flashlights throughout the house and
be sure all family members know where they are.

= Never burn charcoal indoors or use a gas range for
heating. Both could give off toxic fumes.

= |f it appears your house may be without heat for an
extended period and the outside temperature is below
= Have a battery-operated radio on hand for freezing, drain your water pipes.

storm information. = Never touch any fallen lines or anything touching

® Have extra flashlight and radio batteries ready. fallen wires. Report all fallen wires to National Grid

= Keep extra drinking water, a manual can opener and a by calling 222'465'1212 in New England and
supply of canned and dried foods on hand in case an 800-867-5222 in New York.
outage lasts more than a few days. After the storm

" If yqu depend on electrically operated life support = |f service has been restored to your neighborhood
equmgnt call us at 800'322'3,223 NE and 800-642-4272 and your home is still without power, call our power
NY for information about planning for an emergency. outage number at 800-867-5222 in New York and

800-465-1212 in New England.

= |f your home has flooded, check with an electrician
before turning anything on.

During the storm

= |f your power does go out, first check to see if your
neighbors have power or if you have power in other
parts of your home. (You may have simply blown a fuse  ® Gradually reconnect your appliances to avoid
or tripped a circuit breaker.) If your home is the only one overloading circuits when power is restored.
without power, call our Customer Service Contact Center
at 800-322-3223 MA, Rl and 800-642-4272 NY for help
in identifying the source of the problem.

= Replenish any supplies used during the storm.

= |f your neighborhood is without power, call
800-465-1212 in New England or 800-867-5222
in New York to make sure we know about the outage
or for updates on when service is expected to
be restored.

Please make sure we have an accurate phone number
for you. It is very important that we hear from you
regarding your outage. You should never assume we
know about the power outage. When calling, please
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How to Prepare for and
Respond to Power Outages

Operating standby generators safely

Please observe these safety guidelines to protect yourself
and your family.

® Have a licensed or qualified electrician install
your generator.

= Make sure the generator has enough capacity to meet
your needs.

= When operating the generator, the main circuit breaker
must be in the “OFF” position.

= Generators should only be operated outdoors to
ensure proper ventilation of carbon monoxide exhaust.

= Never operate a generator indoors regardless of
the ventilation.

Understanding power outages
and disturbances

Lightning, broken tree limbs, vehicles striking utility
poles, equipment failure and even small animals
climbing on utility equipment can cause power outages.
Split-second decreases or increases in voltage to our
system cause power disturbances. A dip in voltage
may cause lights to flicker, TV pictures to shrink, digital
clocks to flash and personal computers to lose data.
Increases in voltage (called “spikes” for momentary
increases and “surges” for longer ones) may affect
sensitive programmable equipment such as DVD players,
microwave ovens and computers.

Protecting against momentary interruptions

Here are some tips to help minimize the consequences of
momentary power interruptions.

= When purchasing a programmable appliance, make sure
it has a battery-operated backup system that prevents
power disruption.

= When working with a home computer, store information
into permanent memory periodically throughout the day.

National Grid
New York

800-642-4272

New England
800-322-3223

nationalgrid
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Protecting against power surges

= Small plug-in surge protectors can be bought at
most electrical equipment suppliers and will provide
protection from voltage spikes.

® Plug sensitive equipment into outlets as far away as
possible from main breaker panels or fuse boxes. Such
equipment should not be plugged into the same circuit
as major appliances such as air conditioners, pumps,
refrigerators or washing machines.

® Unplug sensitive equipment such as DVD players,
satellite dishes and computers whenever there is the
threat of a severe electrical storm. Also unplug phone
lines to sensitive equipment or purchase phone line
surge protectors.

Priorities for power restoration

When a power outage occurs in your neighborhood,
it may in fact be affecting thousands of customers.

Whose electricity is restored first?

National Grid emergency crews follow a time-tested
plan to begin restoring service as safely and quickly as
conditions allow. Accurate damage surveys, resource
assessments and restoration estimates are critical in the
preliminary stages of any major weather event.

National Grid is an electricity and natural gas delivery
company that connects nearly 7 million customers

to vital energy sources through its networks in New
York, Massachusetts and Rhode Island. It is the
largest distributor of natural gas in the Northeast.
National Grid also operates the systems that deliver
gas and electricity across Great Britain.

For more information please visit our website:
www.nationalgridus.com.

CM4415 (01/16)
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Upstate New York
Safely Operating Generators
For Standby Power
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Putting safety first with electric generators

The electric generators referred to in this flyer are typically
engine-driven and may be permanently installed or portable.
These may run on gasoline, fuel oil/kerosene, natural gas
or propane.

If you have or are planning to buy a standby generator
for use when there’s an outage on National Grid’s system,

please observe these guidelines to protect yourself and
your family:

= Have a licensed or qualified electrician install your
generator. It’s not something that untrained people can
do safely. The wiring installation must be done according
to local codes, the National Electrical Code (NEC), and
National Grid’s Specifications for Electrical Installations.

= Make sure you get a generator that has enough capacity
for your needs, including inrush for large motors. If it's
too small, you could put too much strain on it, causing
it to break down. Check manufacturer’s instructions
for sizing.

® Your wiring system must be disconnected from National
Grid’s system before you operate the generator.

= When using a portable generator, make sure the main
circuit breaker in your electric service panel box is in "
the “OFF” position. If you have a fuse box instead of
breakers, pull out the main block, remove the fuses and
reinsert the empty block. This is necessary to prevent
your generator’s electricity from going back into National
Grid’s system, which could endanger the lives of line
crews and your neighbors. Also, it is required by -
the NEC.

= For permanent installations, a double throw switch will

allow you to easily and safely disconnect from National n
Grid’s system and connect your generator during an
outage. Be sure your switch is the type that disconnects
your system from National Grid’s system before the
generator takes over. It is just as easy to reverse the
process when National Grid power is on again. This

is called “break-before-make” transfer. Have a double

A generator in a garage or outside building should
be properly ventilated, since its exhaust (carbon
monoxide) can cause serious injury and even death.
Never install an electric generator inside a house.
Operating a generator indoors, even with a door or
window open, is NEVER safe!

Generators make a lot of noise. Find a place for it
where it will disturb your family and neighbors as
little as possible.

If possible, locate the standby generator close to where
National Grid’s electric service connects to your house
or business. Consult your local city, town or village for
any requirements or permits.

Please notify National Grid’s Customer Service Contact
Center when you install your generator.

throw switch installed. It must be rated for its intended If you have any questions, please contact a licensed
use according to the NEC and listed by a recognized or qualified electrician or a National Grid customer
independent test laboratory. service representative.
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Upstate New York

Safely Operating Generators
For Standby Power

Symptoms of carbon monoxide poisoning

Carbon monoxide is a highly poisonous gas that is
colorless, odorless, tasteless and virtually impossible

to detect. Symptoms of carbon monoxide poisoning are
similar to the flu and include headaches, dizziness,
weakness, sleepiness, nausea, confusion, tightness of
the chest, fluttering of the heart, redness of the skin and
loss of muscle control.

If you suspect carbon monoxide is present in your home,
immediately go outside and breathe deeply. If symptoms
are severe, get medical attention right away by calling 911.

Please note that when you call to report a gas odor or
suspected carbon monoxide poisoning, emergency
responders need immediate access to the premises. If
you or a desighated person will not be there to provide
access, they will, if needed, enlist the help of fire or police
departments to gain entry. Any damages and expenses
that result are the responsibility of the homeowner.

To protect against carbon monoxide poisoning,

here are some steps you can take:
® |nstall a UL-listed home carbon monoxide detector.

= Arrange for an annual check of your heating system by
a licensed professional heating contractor. If you haven’t
had your heating system inspected yet, call now.

= Check chimneys or flues for debris, bird nests or other
blockages, and have them cleaned periodically.

= |f your furnace vents in a way other than through a
chimney, make sure that the vent is clear of leaves
and other debris.

National Grid
Upstate New York

800-642-4272

nationalgrid

HERE WITH YOU. HERE FOR YOU.

® Be sure space heaters and wood-burning stoves are in
good condition, have adequate ventilation and are used
in strict compliance with manufacturer’s instructions.

= NEVER use a gas range for heating, or burn coal or
charcoal in an enclosed space.

= NEVER leave a car idling in a closed garage.

® |f you use a back-up electricity generator, install it
outside. Open windows do not provide sufficient
ventilation to safely operate a generator indoors.

For other publicly available electrical safety information,
please go to Electrical Safety Foundation International at
www.esfi.org.

To request a free copy of National Grid’s Specifications for
Electrical Installations, or for more energy-related health
and safety information, call your Customer Service
Contact Center, or visit www.nationalgridus.com.

CM4414 (01/16)
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