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Single Statewide FI Update 
Alliance to Protect Home Care Campaign Status Update 

The Alliance to Protect Home Care, the newly formed organization leading the industry-wide 
strategic response to the planned implementation of a single, statewide Fiscal Intermediary (SFI), 
convened in Albany key lobbyists including HCP earlier this week to provide a campaign update.  

Public Relations 

As previously reported, a dynamic, multi-million-dollar public relations campaign is underway to 
gain leverage, influence, and make the SFI policy too politically toxic to implement. 

Led by Moxie Strategies, the campaign includes substantial ad buys, social media strategy and 
toolkits, research, message development, grassroots mobilization, and more. The first in a series of 
ads has begun airing in targeted media markets. Feel free to share the link with your personal and 
professional networks and stay tuned for social media toolkits that include messages, hashtags, 
and more. 

HCP’s Board of Directors has resolved to help fund the campaign with a contribution of $25,000. 
Our members can expect regular communication, coordination with stakeholders at all levels, 
guidance, connection with organizations leading key response initiatives, and opportunities to 
engage meaningfully in the industry-wide response. HCP's Public Policy Committee and Board of 
Directors will continue their discussions and deliberations regarding the campaign as the next 
steps emerge. 

Legal Strategy 

Legal experts Hermes Fernandez and Roger Bearden of Bond, Schoeneck, and King (BSK) 
provided an overview of the legal questions raised with the SFI Request for Proposal release. BSK 
has raised its concerns to the Centers for Medicare and Medicaid Services (CMS). HCP has also 
sent a letter expressing our concerns with the anticipated significant disruption to vital services 
that implementation will entail.  

The legal strategy and PR campaign are mutually beneficial and coordinated for maximum impact. 
HCP’s objectives include ensuring our members' voices are heard and empowering them to 

https://www.protecthomecare.org/#intro
https://vimeo.com/970003271?share=copy
https://vimeo.com/970003271?share=copy
https://www.nyshcp.org/wp-content/uploads/2024/06/NYSHCP-Letter-to-CMS-re-Single-FI-6.27.24_LJE.pdf


present a unified message. We anticipate widespread disruption extending beyond FIs and CDPAP, 
and our goal is to mitigate these disruptions while preparing our members for the changes ahead. 
Achieving success will require coordinated action, pooled financial resources, and transparent 
information sharing. 

RFP Released 

The Department of Health (DOH/the Department) has issued a Request for Proposals (RFP) for a 
Statewide Fiscal Intermediary (FI) to deliver services for the Consumer Directed Personal 
Assistance Program (CDPAP) for a contract period of five years. RFP #20524 was issued on June 
17, 2024, and has a very aggressive timeline. The deadline for submission of written questions is 
Tuesday, July 2 at 4:00 pm. Our members are strongly encouraged to submit any written questions 
you have specific to the RFP to OHIPContracts@health.ny.gov or by email to HCP no later than 
noon on Monday, July 1 to be included in our written questions. Our questions include: 

• What specific plans are in place to communicate with and transition the over 250,000 
CDPAP consumers to the single FI by the April 1, 2025, deadline?  

• When will the Department meet with providers, advocates, and consumers to discuss this 
transition? 

• What is the justification or rationale for awarding a contract of this magnitude without the 
oversight of the New York State Comptroller and outside of the state’s usual contracting 
process? 

• In what ways does this RFP further the goal of curbing fraud, waste, and abuse when there 
already exists appropriate investigative authority in the New York State Office of Medicaid 
Inspector General and Medicaid Fraud Control Unit? 

• How does the Department intend to ensure cultural competence across the extensive, 
highly regionalized and diverse populations of New York? 

• When did the Department request a Medicaid State Amendment from the Centers for 
Medicare and Medicaid Services (CMS)? 

• What contingencies are in place to protect workers in CDPAP from experiencing 
significant pay lags, as have been reported in other states, as the transition unfolds? 

• What plans are in place to ensure that beneficiaries’ services are not disrupted during the 
transition? For consumers whose service disruptions lead to placement in skilled nursing 
facilities, how will the Department support their return to aging in the community once the 
disruption abates? 

• Section 4.5 (d) of the RFP contains the following language: “Actual or perceived conflicts 
may include but are not limited to an entity that is owned or controlled by a Licensed 
Home Care Services Agency (LHCSA) or a Managed Care Organization (MCO) in New York 
State or that owns or holds the controlling interest in a LHCSA or MCO in New York State.”  

• Will the Department provide language defining what a “perceived conflict” includes and 
indicating whose perception is authoritative in asserting conflict?  

• Will the selected Statewide FI be subject to the July 1, 2024 payment structure change 
separating administrative costs from direct-care costs?  

• Rates are currently established by DOH and approved by the Division of the Budget. Will 
the same oversight apply to the contracted FI?  

• How will the current funding structure change once the single FI is implemented?  

https://www.health.ny.gov/funding/rfp/20524/20524.pdf
https://www.health.ny.gov/funding/rfp/20524/20524.pdf
mailto:OHIPContracts@health.ny.gov
mailto:publicpolicy@nyshcp.org?subject=Questions%20for%20RFP


• How will funds flow from the state to the Single FI? Through the MCOs or directly to the 
FI? 

Timeline 

Deadline for submission of written questions: July 2, 2024 at 4:00 pm (ET) 
Responses to written questions posted by DOH: On or about July 19, 2024 
Deadline for submission of proposals:   August 2, 2024 at 4:00 pm (ET) 
Anticipated contract start date for awarded FI: October 1, 2024 

Questions 

Written questions, bids, pre-bid questions, and debriefings may be sent to: 

Michael Lewandowski, New York State Department of Health  
Office of Health Insurance Programs Division of Finance and Rate Setting  
518-473-4657 and OHIPContracts@health.ny.gov  

HCP’s Public Policy team will submit questions to the Department and provide additional analysis 
and information as it becomes available. HCP encourages all interested parties to fully review to 
understand the RFP and its related attachments and to review the RFP with qualified counsel 
prior to submitting a bid.  

 

Paid Lactation Breaks 
The NYS Department of Labor (DOL) recently reminded employers that as of June 19, 2024, 
employees must be given 30 minutes of paid break time to express breast milk. The law applies for 
three years following childbirth. Prior to this change, the law only required “reasonable unpaid” 
break time for this purpose.  

The new labor law applies to all businesses regardless of size or industry. Employers must also 
provide employees with the DOL Policy on the Rights of Employees to Express Breast Milk in the 
Workplace. The policy must be given to all new employees, anyone returning to work after 
childbirth, and all employees at least annually.  

To support both workers and employers, DOL has launched a dedicated Breastmilk Expression in 
the Workplace webpage. You can find the Employee Rights document under “Additional 
Resources”. It is available in English, Spanish, French, Chinese, Italian, Korean, Russian, and Haitian 
Creole. 

Some highlights from the DOL policy and FAQs document: 

• Shorter breaks are permitted. 

• The number of breaks needed in a day will be unique to each individual. 

• Employers are prohibited from deducting other paid time off to cover milk expression 
breaks or requiring the worker to “make up the time”. 

mailto:OHIPContracts@health.ny.gov
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZG9sLm55Lmdvdi9zeXN0ZW0vZmlsZXMvZG9jdW1lbnRzLzIwMjQvMDYvcDcwNS1wb2xpY3ktb24tdGhlLXJpZ2h0cy1vZi1lbXBsb3llZXMtdG8tZXhwcmVzcy1icmVhc3QtbWlsay1pbi10aGUtd29ya3BsYWNlXy0yNC0xLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwNjIwLjk2NTM0MzIxIn0.Gdq4PCvXZ_E-JEf955Zi7iRXnYKLgMkG8tLQzvs95T0/s/2108670065/br/244516430709-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDAsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZG9sLm55Lmdvdi9zeXN0ZW0vZmlsZXMvZG9jdW1lbnRzLzIwMjQvMDYvcDcwNS1wb2xpY3ktb24tdGhlLXJpZ2h0cy1vZi1lbXBsb3llZXMtdG8tZXhwcmVzcy1icmVhc3QtbWlsay1pbi10aGUtd29ya3BsYWNlXy0yNC0xLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwNjIwLjk2NTM0MzIxIn0.Gdq4PCvXZ_E-JEf955Zi7iRXnYKLgMkG8tLQzvs95T0/s/2108670065/br/244516430709-l
https://dol.ny.gov/breast-milk-expression-workplace?utm_medium=email&utm_source=govdelivery
https://dol.ny.gov/breast-milk-expression-workplace?utm_medium=email&utm_source=govdelivery


• Employers are prohibited from retaliating or discriminating against a worker for 
requesting or using these paid breaks.  

• Employees must notify the employer in advance that they will need this benefit. The 
request must be made in writing to the worker’s direct supervisor.  Electronic “written” 
means such as text or email are acceptable. Employers must respond to a request to 
express breast milk in writing within five (5) days of receiving the request.  

The Employee Rights document includes contact information for filing complaints. DOL has stated 
it will aggressively investigate complaints.  

 

Change Healthcare Breach News 
Notifications Begin for Impacted Parties 

On June 20, 2024, Change Healthcare announced it would begin notifying health care providers, 
insurance companies, and other customers that their patients’ data was compromised in their 
February data breach. A significant number of HCP provider members were affected by the 
cyberattack on Change Healthcare. It is estimated that 1/3 of Americans are affected by this 
incident.  

Although the data review is ongoing, Change Healthcare will immediately begin notifying certain 
customers (e.g., providers and health plans) who have been identified as having patient/member 
data affected by the breach. Additional providers and health plans may be identified as being 
impacted and will be notified accordingly. Change Healthcare encourages providers and health 
plans to provide all available information to their patients/members even if they have not yet been 
notified of any impact.  

Change Healthcare is still reviewing the data to identify affected individuals specifically. They have 
stated that when the review is complete and quality assurance has been conducted, written letters 
will be mailed to individuals if a “sufficient address is available”. It is noted that mailing will begin in 
late July, but sufficient addresses may not be available for all affected people. Therefore, it may be 
prudent for providers to contact patients directly to ensure they are notified.   

 
Next Steps for Providers 

Submit CHOPD Payment Applications ASAP 

Note that the Centers for Medicare & Medicaid Services (CMS) will be closing the Change 
Healthcare/Optum Payment Disruption (CHOPD) program on July 12, 2024. CHOPD payments 
were created to help alleviate cash flow issues faced by providers as a result of the cyberattack. 
After July 12, 2024, no new CHOPD payment applications will be accepted. Providers facing 
billing or payment issues should contact Change Healthcare (part of UnitedHealth Group) or their 
Medicare Administrative Contractor (MAC). 

https://www.unitedhealthgroup.com/ns/changehealthcare.html
https://www.cms.gov/mac-info


Share Information with Individual Consumers 

Change Healthcare has posted a substitute notice to provide information about the cyberattack 
on their systems and offer resources for individuals who believe they were impacted by the 
breach. The notice will help people understand what happened and what steps to take to protect 
their privacy.  

Providers should share the substitute notice with their patients/consumers. As noted above, not 
every individual will have a sufficient mailing address and may not receive notice from Change 
Healthcare. The information contained in the substitute notice outlines steps individuals can take 
if they believe they were impacted by the breach. These steps include credit monitoring and 
identity theft protection services, fully paid for by Change Healthcare for two years.  

Next Steps for Individual Patients and Members 

Update Contact Information 

Individuals are strongly encouraged to update their personal information with their health care 
providers. Reviewing this information with your provider's office at each visit can help prevent and 
quickly address any discrepancies. 

Monitor Credit and Provider Statements 

Individuals are urged to take advantage of the credit monitoring and identity restoration services 
provided by IDX at no cost for 2 years. They are encouraged to carefully monitor all provider 
statements and explanation of benefits notices to be sure they are accurate. Likewise, credit card 
bills, all banking statements, credit reports, and tax returns should be routinely checked. Report 
any suspicious or unfamiliar activity to health care providers or financial institutions as applicable.   

Review the substitute notice for detailed instructions and contact information. 

 

Scope of Data Breach Still Unknown 

Again, the data analysis is ongoing, so Change Healthcare cannot definitively state what data 
points may have been exposed to the cyberattack. However, generally, any information in the 
medical record is at risk including basic demographic information such as name, date of birth, 
address, telephone number, and email address. Important personal identifiers such as social 
security numbers and driver's license numbers are potentially at risk as well.  

Health-related details ranging from insurance information to test results may also be at risk. Full 
medical histories have not yet shown up in the breached data review, but that possibility exists. 
Even health claim data may have been breached, exposing payment and banking information. 
Change Healthcare notes that the type of impacted information may differ for every individual 
involved. It’s also important to keep in mind that a patient’s guarantor may be affected.  

Additional Information 

Those who believe they have been a victim of a crime are urged to contact law enforcement and 
file a police report. Depending on the state of residence, additional rights may apply.  

https://www.changehealthcare.com/hipaa-substitute-notice
https://www.changehealthcare.com/hipaa-substitute-notice
https://www.changehealthcare.com/hipaa-substitute-notice


For more information, call the dedicated Change Cyber Support call center at 1-866-262-5342. 
The line is open Monday through Friday, 8:00 am to 8:00 pm and includes trained clinicians to 
provide support services. https://www.changehealthcare.com/hipaa-substitute-notice Information 
in several other languages can be accessed via telephone. Check the HIPAA notice for phone 
numbers.  

Governor Hochul Awards $20 Million to Aid Refugee 
Employment 
Governor Kathy Hochul has announced that $20 million has been awarded to 17 community-
based organizations dedicated to helping refugees gain employment and settle into their new 
homes in New York. 

The Refugee Social Services Program (RSSP), part of the State Office of Temporary and Disability 
Assistance (OTDA), offers services to overcome employment barriers. These services include 
social and cultural adjustment, job search skills, work experience, and English proficiency. 
Transitional services are also provided to ensure continued employment and enhance 
opportunities for career advancement. 

Refugees are the most scrutinized and vetted individuals to travel to the United States. Before 
resettling, they undergo numerous security checks by intelligence agencies, including biometric 
tests, medical screenings, and in-person interviews with US Department of Homeland Security 
officials. 

If you have job openings you’d like to advertise to asylum seekers once they receive work 
authorization in the US, the New York State Department of Labor has an easy-to-use online form 
available. Home care providers may consider making local connections for training and 
employment opportunities through the RSSP provider listing.  

 

NAHC, NHPCO Announce Affiliation Agreement 

The leaders of the National Association for Home Care & Hospice (NAHC) and the National 
Hospice and Palliative Care Organization (NHPCO) announced they have signed an affiliation 
agreement, following months of transition planning.  

Beginning on July 1 and until the name of the joint organization is determined, the two 
organizations will move forward as the NAHC-NHPCO Alliance. 

Integrating operations will start in July and likely will take the rest of the year. The entities are 
looking for a CEO to lead the group. Ken Albert, Chair of NAHC’s Board of Directors, and Melinda 
Gruber, Chair of NHPCO’s Board, will serve as Chair and Vice Chair of the Transition Board, 
respectively. They will guide the new organization through its initial phase, ensuring a smooth 
integration of operations, technology, and staff. 

This merger is the fourth attempt by NAHC and NHPCO to combine forces and aims to provide a 
stronger, more cohesive voice in advocating for policies and practices that enhance the quality and 
accessibility of care. 

https://www.changehealthcare.com/hipaa-substitute-notice
https://www.changehealthcare.com/hipaa-substitute-notice
https://dol.ny.gov/asylum-seeker-employment-efforts
https://otda.ny.gov/programs/bria/providers/default.asp?program=RSSP#result
https://nahc.org/joint-nahc-nhpco-statement-on-signing-of-affiliation-agreement/
https://nahc.org/joint-nahc-nhpco-statement-on-signing-of-affiliation-agreement/


Last Reminder: Influenza Vaccination Report  
The Healthcare Personnel Influenza Vaccination Report must be electronically submitted to the 
Department of Health (DOH/the Department) by Friday, June 28, 2024. Access the report via the 
Health Commerce System and Health Electronic Response Data System (HERDS).  

All facilities covered under New York Codes, Rules, and Regulations, Title 10, Section 2.59 must 
document the number and percentage of personnel vaccinated against influenza for the current 
season. 

The report covers all health care personnel affiliated with or employed by your facility from 
October 1, 2023, through March 31, 2024. Only personnel covered under the Flu Mask Regulation 
should be counted in this report.  

The person completing the report for your facility must view the on-demand pre-recorded 
webinar under “Training” near the bottom of the page. Be sure all the website materials are 
reviewed before beginning. 

The Centers for Disease Control and Prevention (CDC) offers a helpful CDC vaccination summary 
template to assist in data gathering.  

If you already submitted your report, but have personnel that were vaccinated after submission, 
you will need to revise your report before June 28, 2024. 

Questions about the report may be emailed to the Bureau of Immunizations. Technical questions 
about the report or on the use of HERDS should be directed to the Health Emergency 
Preparedness Program. Callers can reach the Immunization Bureau at (518) 473-4437 and get 
HERDS assistance at (518) 408-5163.  

 

Employee Retention Credit News 

On June 20, 2024, the Internal Revenue Service (IRS) posted a notice regarding the much-abused 
Employee Retention Tax Credit (ERTC). Tens of thousands of “high-risk” ERTC claims will now be 
denied. The good news is that the IRS will start a new round of processing low-risk claims to get 
funds to eligible taxpayers.  

The IRS continues to blame the ERTC problems on aggressive marketing by unscrupulous third-
party vendors offering to help employers claim the pandemic-era credit. As HCP has repeatedly 
reported, many taxpayers have been misled by promoters into thinking they’re eligible for a big 
payout. The IRS says, “The reality is many aren’t.” The IRS is even warning employers that 
promoters may use this latest announcement to ramp up their efforts to convince businesses to 
apply for the credit. 

In March 2024 the IRS reported spending about $1 billion on claims processing following the 
completion of the ERTC Voluntary Disclosure Program (VDP).  Now just three months later, the 
administrative costs for claims processing and compliance for the VDP have reached $2 billion; 
the soon-to-be denied claims are valued well above that. 

https://www.health.ny.gov/prevention/immunization/health_care_personnel/docs/dal_hcp_report.pdf
https://hcsauth.health.ny.gov/authenticationendpoint/login.do?RelayState=%252Fhcs%252Findex.html&commonAuthCallerPath=%2Fsamlsso&forceAuth=false&passiveAuth=false&tenantDomain=carbon.super&sessionDataKey=61b84107-0aec-4b38-9513-1b7674f2f42c&relyingParty=hcs&type=samlsso&sp=hcs&isSaaSApp=false&authenticators=BasicInternalCustomAuthenticator%3ALOCAL
http://www.health.ny.gov/FluMaskReg
http://www.health.ny.gov/FluMaskReg
http://www.health.ny.gov/FluMaskReg
https://www.cdc.gov/nhsn/forms/57-214-HCP-Influenza-Vaccination-Summary-Form.pdf
https://www.cdc.gov/nhsn/forms/57-214-HCP-Influenza-Vaccination-Summary-Form.pdf
mailto:immunize@health.ny.gov
mailto:hseppny@health.ny.gov
mailto:hseppny@health.ny.gov
https://www.irs.gov/newsroom/irs-enters-next-stage-of-employee-retention-credit-work-review-indicates-vast-majority-show-risk-of-being-improper


High vs Low-Risk Claims 

Per IRS Commissioner Danny Werfel, the ERTC is “one of the most complex credits the IRS has 
administered.” The federal agency has been working since September 2023 to digitize and analyze 
ERTC claims data on over a million claims valued at over $86 billion. The review found that 10-
20% of these claims show outward signs of being inappropriate. Tens of thousands of these claims 
that appear outside of ERTC guidelines will be denied in the coming weeks.  

An additional 60-70% of claims show an “unacceptable level of risk”. To process these claims, the 
IRS will continue compliance reviews through data analysis and information gathering. 

Besides protecting against improper payments, an additional benefit of the compliance review is 
the agency’s increased efforts to more quickly resolve valid claims. The IRS will now begin working 
to issue payments to those without red flags on their ERTC claim. “Low-risk” claims comprise 
about 10-20% of ERTC claim submissions. Some employers are still waiting for a decision on claims 
from last fall before the IRS halted submissions.  The IRS plans to work on the oldest claims first 
and notes that it has no immediate plans to work on claims submitted during the moratorium 
period. 

Confirmed compliant filers can anticipate checks to start flowing from the federal agency later this 
summer after a final review, although IRS officials do add that the pace of the payments will be 
slow due to the increased scrutiny. The final review process involves checking and adjusting for 
calculation errors before checks are issued.  

Those waiting for an ERTC decision do not need to take any further action at this time unless there 
is uncertainty regarding the legitimacy of your submission. See below for more details.  

Help for Taxpayers  

1.4 million ERTC claims remain unprocessed, and compliance efforts will be ongoing. The IRS 
advises businesses to take the time to review the IRS ERTC guidelines again and talk to a trusted 
tax professional. Businesses can still consider withdrawing a claim when there’s an issue with their 
claim, or if they don’t have complete confidence in its legitimacy.  

Recall that any ERTC claim that has not yet been paid can be withdrawn via the IRS ERTC 
Withdrawal Program. Those who have received an ERTC check but have not yet cashed or 
deposited it can also take advantage of the withdrawal process. Withdrawn claims avoid 
compliance scrutiny and possible penalties. In both cases, the IRS will treat the claim as though it 
was never filed. No penalties or fines can be assessed on a withdrawn claim.  

Working with your tax professional, use the tools offered by the IRS for your decision-making 
regarding any ERTC claim: 

• ERTC Eligibility Checklist (interactive web version or PDF guide) includes cautions about 
common areas of misinformation and links to facts and examples. 

• 7 Warning Signs of an Incorrect ERTC Claim webpage offers explanations for why 
promoter’s tactics are not legitimate.  

https://www.irs.gov/newsroom/withdraw-an-employee-retention-credit-erc-claim
https://www.irs.gov/newsroom/withdraw-an-employee-retention-credit-erc-claim
https://www.irs.gov/newsroom/employee-retention-credit-eligibility-checklist-help-understanding-this-complex-credit
https://www.irs.gov/pub/irs-pdf/p5887.pdf
https://www.irs.gov/newsroom/irs-shares-7-warning-signs-employee-retention-credit-claims-may-be-incorrect-urges-businesses-to-revisit-eligibility-resolve-issues-now-before-march-22


• Frequently Asked Questions about the Employee Retention Credit include eligibility rules, 
definitions, examples, and more. 

Consequences of Non-compliance 

While nearly 5,000 claim withdrawals valued at over $500 million helped some businesses avoid 
IRS scrutiny and sanctions, many others are paying the price for filing an improper ERTC claim. 
Some statistics: 

• Over 12,000 separate entities filed improper claims. 

• These claims yielded nearly $600 million in assessments for tax year 2020 alone.  

• Even larger claims have been filed for 2021, due to an increased limit on the tax credit.  

• Thousands of ERTC claims are currently under audit. Letters will be going out soon to 
improper filers from 2021.  

• 450 criminal investigations have been initiated by the IRS. Potentially fraudulent claims for 
these cases may top $7 billion. 

• 36 investigations have resulted in federal charges, with 16 convictions to date.  

• Seven people have been sentenced to an average of 25 months incarceration.  

• Hundreds of referrals have come into the IRS Office of Promoter Investigations regarding 
suspected abusive tax promoters and preparers. Civil and criminal enforcement against 
these entities is ongoing. 

Background and Timeline 

The Employee Retention Tax Credit began as an effort to help businesses affected by the 
pandemic economy. The program quickly became a payday for aggressive marketers. 
Unscrupulous promoters continued to convince businesses to apply for the credit well after the 
pandemic ended, often referring to it as a “grant” or “government relief”.  

The flood of submissions resulted in an IRS backlog of over 1 million claims, and a moratorium on 
claims processing was instituted on September 14, 2023. At that time, the IRS began digitizing and 
analyzing claims for added compliance review. 28,000 claims worth $2.2 billion were processed; 
another 14,000 claims worth over $1 billion were disallowed.  

Despite the moratorium, which is still in place, the IRS has continued to receive about 17,000 
claims per week, and the backlog now stands at 1.4 million claims.  

To reduce the number of improper claims being processed, The ERTC Voluntary Disclosure Program 
(VDP) was implemented in December 2023. The VDP reduced a business’ liability for a fraudulent 
ERTC claim. The program resulted in over 2,600 applicants disclosing more the $1 billion in 
improper ERTC claims.  

Applications for the VDP closed in March, but the IRS is considering offering the option again so 
more businesses can avoid compliance actions. A decision will be made in the coming weeks, but 

https://www.irs.gov/coronavirus/frequently-asked-questions-about-the-employee-retention-credit
https://www.irs.gov/coronavirus/employee-retention-credit-voluntary-disclosure-program
https://www.irs.gov/coronavirus/employee-retention-credit-voluntary-disclosure-program


the IRS cautions employers that the VDP terms will not be as favorable as those offered in the 
prior disclosure period.  

The IRS Commissioner recently went as far as asking Congress for help with the growing ERTC 
problem. Werfel asked Congress to step in and completely close the program to additional 
applications. The IRS may request an extension of the statute of limitations on pursuing 
questionable claims.  

Congress is also being consulted regarding continuing the ERTC claims moratorium to avoid a 
sudden rush of additional submissions. IRS officials say the volume of high-risk claims is slowing 
down processing payments for legitimate taxpayers.  

Some Senate reports state that the money saved by closing the ERTC program – nearly $80 billion 
- could go towards covering other business tax credits as well as expanding the Child Tax Credit. 

 

NYC Workers' Bill of Rights: Effective 7/1/2024 
On July 1, 2024, all employers in New York City must post and provide employees with a Workers’ 
Bill of Rights. The Department of Consumer and Worker Protection (DCWP) has issued a poster 
titled "Your Rights at Work," which includes a QR code linking to the Workers’ Bill of Rights on the 
City’s website. 

The Workers' Bill of Rights offers a comprehensive summary of workers’ rights and protections 
under city, state, and federal laws for employees, prospective employees, and independent 
contractors in New York City. 

Employer Requirements 

Posting: 

• Display the poster in a conspicuous area in the workplace that is visible and accessible to 
all employees. 

Distribution: 

• Provide a copy of the poster to each current employee. 
• Give a copy to new employees on or before their first day of work. 
• Make the poster available online or on the employer’s mobile app if those channels are 

used to communicate with employees regularly. 

Language Accessibility: 

• Ensure the poster is available in English and any other language spoken as a primary 
language by at least 5% of employees, provided the Commissioner has made the Workers’ 
Bill of Rights available in that language.Employers who do not comply with the posting 
requirements may face a $500 penalty per violation. First-time violators will receive a 
warning and a 30-day grace period from the Commissioner of DCWP to correct the 
violation. 

https://www.nyc.gov/site/dca/workers/workersrights/know-your-worker-rights.page
https://www.nyc.gov/site/dca/workers/workersrights/know-your-worker-rights.page
https://www.nyc.gov/assets/dca/downloads/pdf/workers/KnowYourRightsAtWorkPoster.pdf


It’s Time for HCP Award Nominations! 

 
Nominations are now being accepted for HCP’s 2024 Annual Awards! The awards will be 
presented on October 29 during the Annual Awards Luncheon at the 2024 HCP Annual 
Management Conference & Exhibition. 

HCP has a long tradition of recognizing individuals and organizations who have shown exceptional 
leadership, involvement, passion, and dedication in support of HCP and the home care industry. It 
has become more evident than ever in the past year that many individuals deserve recognition for 
their efforts. Over the years, HCP has acknowledged the contributions of its members, as well as 
national, state, industry, and government leaders. 

There are seven HCP Annual Awards, and not all awards are presented every year in order to 
preserve the spirit of excellence that they represent. The HCP Board believes it is important to 
bestow awards only to those who have demonstrated exceptional leadership on behalf of the 
industry and the Association.  

HCP members play an important role in identifying those who deserve special recognition by 
submitting award nominations. 

 Richard Z. Steinhaus Award – An exceptional individual who has made outstanding 
contributions to the home care industry. 

 

 Founders’ Spirit Award – An individual that represents the spirit of the intrepid individuals 
who founded HCP and has demonstrated strong and successful efforts to promote 
awareness and appreciation of home and community-based services. 

 

 Edna A. Lauterbach Member of the Year – HCP provider or Health-Related Organization 
(HRO) member who does the most to promote the interests and objectives of HCP.  

 

https://www.nyshcp.org/about-us/awards/nominations/


 Associate Member of the Year – An HCP Associate member – either an individual or 
company – that does the most to promote the interests and objectives of the Association. 

 

 Elected Official of the Year – State or Federal elected official that has done the most to 
advance the interests of home and community-based care.  

  

 Excellence in Public Relations – An HCP provider member that has generated significant 
media coverage (newspaper, magazine, radio, television, Internet) raising awareness about 
the home care industry, important home care issues, or their agency.   
 

 HCP Award for Journalistic Excellence in Support of Home Care – This Award is presented 
to a journalist, reporter or media outlet that has demonstrated a commitment to raising the 
positive awareness of the home care industry through its reporting and/or feature stories. 

 

 

HCP Volunteer Nominations Due July 31 

 

http://www.nevon.com


Help shape the future of home care by joining HCP's dedicated leadership team. Nominations are 
now being accepted for the HCP Board of Directors positions, and Public Policy Committee seats. 
Each position is a two-year term from November 1, 2024 to October 31, 2026. 

Leadership is crucial for the success of any organization, and for 50 years, HCP has benefited from 
the dedication of volunteers on its Board of Directors. It's essential for HCP's success to continue 
recruiting the best and brightest leaders who will help strengthen the organization and develop 
strategies to address the challenges ahead. 

• Chairperson of the Board: Incumbent: James Rolla, VNS Health, Partners in Care 

• Treasurer: OPEN 

• Vice Chairperson, CHHA: OPEN 

• Vice Chairperson, Consumer Directed Personal Assistance Services (CDPAS): Incumbent: 
Jackie Datkun, South Shore Home Health Services 

• Vice Chairperson, Hospice: OPEN  

• Health Related Organization (HRO) Representative: OPEN 

• Associate/Allied Representative: OPEN 

• Regional Officers 

• Long Island: Incumbent: Julian Hagmann, Caring Professionals 

• Northeastern NY: Incumbent: Jen Barnett, Belvedere of Albany 

Serving on the HCP Board provides an opportunity for experienced leaders to share their insights 
and expertise to benefit the Association. It also provides a unique professional development 
opportunity for those who would like to become more knowledgeable and engaged in the broader 
home care industry, and who will become our future leaders.  

Board members are expected to attend Board and Committee meetings, contribute to and 
support HCP and affiliate initiatives, and most importantly, be champions for the organization, and 
have an unencumbered ability to support HCP, its mission, and Principles of Conduct.  

Public Policy Committee Members 

As per the 2023 bylaw changes, each region may elect a candidate to the Public Policy Committee 
for a two-year term, with a maximum of two terms. At the HCP Board of Directors meeting on 
May 30, 2024, the regions were defined as follows:  

Western NY: Allegany, Cattaraugus, Chautauqua, Erie, Genesee, Niagara, Orleans, Wyoming, 
Monroe, Livingston, Wayne, Ontario, Yates, Steuben, Seneca, Schuyler, Chemung, Cayuga, 
Tompkins, Tioga, Onondaga, Cortland, and Broome Counties 

Northeastern NY: Albany, Clinton, Columbia, Delaware, Essex, Franklin, Fulton, Greene, Hamilton, 
Montgomery, Rensselaer, Saratoga, Schenectady, Schoharie, Warren, Washington, Dutchess, 



Orange, Putnam, Sullivan, Ulster, Otsego, Herkimer, St Lawrence, Jefferson, Lewis, Oneida, 
Oswego, Madison, and Chenango Counties 

New York City: Bronx, Kings, Queens, New York, Richmond, Westchester, and Rockland Counties 

Long Island: Nassau and Suffolk Counties 

One seat per region is open for election at the Annual Membership Meeting, 

Consider becoming an HCP Volunteer! 

HCP’s success depends on recruiting committed leaders who will help strengthen the 
organization, position HCP for the future, and develop strategies to address the continuing 
challenges for HCP and the home care industry. Please consider bringing your skills and expertise 
to the Board or recommend a motivated individual for one of this year’s open positions. 

Nominations are due July 31, 2024 

The HCP Nominating Committee will review nominations submitted by the deadline and select 
the final slate of officers and public policy committee members. Members will vote for Board 
members during the HCP Annual Membership Meeting just prior to the HCP 2024 Annual 
Management Conference & Exhibition.  

Access additional details regarding the available Board seats, the nomination process, and the 
nomination form download. Questions may be addressed to Kathy Febraio.  

 

 

 

https://www.nyshcp.org/about-us/annual-business-meeting/nominations/
mailto:febraio@nyshcp.org
https://www.nyshcp.org/education-events/conferences/


Important Deadlines & Reminders 6/28/2024              
 
 

 

Event Due Date/ 

Effective Date 

More Information 

Form LS301: Independent Auditor’s Statement 
Verifying Employer’s Wage Parity Hours and 
Expenses 

TBD  

Paid Lactation Breaks June 19, 2024 NYS Maternal Protections 

DOH Health Care Personnel Influenza Vaccination 
Report DUE 

June 28, 2024 HCS Login 

NYC Worker Bill of Rights Distribution July 1, 2024 Website 

CMS Final Rule Publication in Federal Register July 9, 2024  

2023 Home Care Cost Report DUE August 30, 2024 Website 

2023 Home Care Cost Report Supporting 
Documentation Due 

September 6, 2024 Website 

2023 Home Care Cost Report Audit Kickoff September, 2024 Date and time TBD 

Paid Prenatal Leave Effective January 1, 2025 NYS Maternal Protections 

Financial Crimes Enforcement Network (FinCEN) 
Reporting Begins 

January 1, 2025  

NYS Single FI Effective  April 1, 2025  

COVID-19 Paid Leave Expires July 1, 2025  

 

https://www.governor.ny.gov/news/governor-hochul-highlights-statewide-efforts-improve-maternal-and-infant-health
https://www.bing.com/ck/a?!&&p=5e96b40566700eccJmltdHM9MTcxNTkwNDAwMCZpZ3VpZD0xNmNkYzJmYS02NGNhLTY4NzMtMDJhYi1kMjcwNjUyYzY5ZDcmaW5zaWQ9NTE5Ng&ptn=3&ver=2&hsh=3&fclid=16cdc2fa-64ca-6873-02ab-d270652c69d7&psq=ny+hcs+login&u=a1aHR0cHM6Ly9jb21tZXJjZS5oZWFsdGguc3RhdGUubnkudXMvcGFnZXMvd2FhcnBfbG9naW4uY2dp&ntb=1
https://www.nyc.gov/site/dca/workers/workersrights/know-your-worker-rights.page
https://www.health.ny.gov/facilities/long_term_care/reimbursement/hccr/
https://www.health.ny.gov/facilities/long_term_care/reimbursement/hccr/
https://www.governor.ny.gov/news/governor-hochul-highlights-statewide-efforts-improve-maternal-and-infant-health


 

 

HCP Chapter Happenings  
To join your local chapter or to contact chapter leadership, visit www.nyshcp.org/HCPChapters.  

HCP members must log in to download the chapter applications.  

Don’t forget!   

HCP chapter members receive reduced pricing on HCPF educational programs. 

 

 

 
Hudson Valley and New York City Chapters 

 
 

Stay tuned for updated meeting dates. 
 
 

 
Northeastern New York Chapter 

 
3rd Wednesday of the month 

Virtual meetings  
9:00 am-11:00 am 

 
No Meetings in July or August 

 
September 18, 2024 

 
 

 
Western New York Chapter 

 
1st Thursday of the month 

9:00 am-11:00 am 
 

In-Person 
August 1, 2024 

 
People Inc. 

2128 Elmwood Avenue 
Buffalo, NY  14207 

 
Virtual option available. 

 
 

 
Long Island Chapter 

 
Please email info@lihcp.org if you plan 

to attend. 
 

In-Person 
1st Wednesday of the month 

8:30 am-11:30 am 
 

Hofstra University Club 
225 Hofstra University 
Hempstead, NY  11549 

 
July 10, 2024 

September 11, 2024 
October 9, 2024: Legislative Meeting 

 

 

https://www.nyshcp.org/memberships/hcp-chapters/
mailto:info@lihcp.org
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