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Do you remember your first prompt?

®

Welcome to ChatGPT

© November 20, 2022

Log in with your OpenAl account to continue
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GEN Al IS NOT SUITABLE FOR
EVERYTHING

© Not good at math
© Not built for complex reasoning
© Not cheap

© Not eco-friendly
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LLMS ARE GREAT AT
SUMMARIZING

Summarize these progress notes

The patient has been experiencing headaches and
fatigue for the past month and hasn't seen much
improvement despite using over-the-counter pain

medication. She is interested in scheduling an

appointment with a doctor to explore other

treatment options. Additionally, she reported
feeling tired, ate some dates,and then went to bed

but experienced hip pain.
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LLMs are great at
translating

L

o F\)ﬁ Layla can you translate that summary to Spanish?

Layla

Here's a summary of the progress notes:

The patient has been experiencing headaches and

fatigue for the past month and hasn't seen much
improvement despite using over-the-counter pain 6:40
medication. She wants to schedule an PM
appointment with the doctor to discuss other

treatment options. Additionally, she reported

feeling tired, ate some dates, went to bed, but

complained of hip pain.

Layla

Aqui tienes un resumen de las notas de progreso
en espanol:

La paciente ha estado experimentando dolores de
cabeza y fatiga durante el tltimo mes y no ha visto
mucha mejoria a pesar de usar medicamentos
para el dolor de venta libre. Quiere programar una
cita con el médico para discutir otras opciones de
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Is it ok to take Tylenol and Metformin at same
Nl time?
6:32 PM

Layla

Generally, there are no known significant

L L M s a re g reat at retri eVi n g interactions between Tylenol (acetaminophen) and

Metformin. However, individual health conditions

i n fo rm at i O n a n d g e n e rati n g a?fd ottrsr medications you might be taking could
responses |

Please consult your healthcare provider or
pharmacist to get personalized advice based on
your specific health situation.

Retrieval Augmented Generation
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LLMs are great at extracting structured information

Shower routine completed. Helped client
get dressed. We didn't help with the bath as

and the
client is able to walk slowly but more slowly
than usual. e Brian Lewis 2

Aug 16, 2024, 2:58 AM

The patient has called twice in the past week for shortness of
breath and chest pain. She has a history of coronary artery
disease, diabetes and high blood pressure. She takes medication
for these conditions. She lives alone and has no nearby family or
support. Her daughter is out of town and unable to provide...

Emergency

Employee Note Type

Tyler Jensen General (Client Note)
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Chat assistants

Feels like an interaction with one agent
but there is a team of agents collaborating
to access data and execute tasks (agentic
workflows)

YV =AM

£3 Can you tell me how my patient Xavier
Trollope is doing today?

-.:* Layla - AlayaCare Assistant

Researching
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In-app integration

Adding generative Al capabilities seamlessly within an
application

More narrow and defined uses cases that are closer to
the Ul and workflows

\layaCare (GEE

[#2)

Dashboard ACTIVE ) +

&

Clients

Doris Connelly
Octopus Dev Stack, UTC

Overview Client Info Scheduling Care Management Care Delivery Accounting Events

& Client Information

o AlayaCare ID: AC000000030

' %] Risks
Doris Connelly
QC, H2W 2R2

Saint Laurent

M
Q
E . ain) 9876543221
Schedules
Reports
Client Notes Status History Risk Assessment Contact Tracking
Settings
Y Active ®
Created by Note

Mo data found
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Assistants make
surprising and
amusing mistakes

Prompt engineering
Guardrails

Fact checking

RAG
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Gen Al is but one branch of Al technology

Common Al Techniques

Use Case Generative
Families Models
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Al as a field, has been doing wonderful things
in health over the past decade.

North Carolina Hospital System Reduces

Sepsis Cases Using Predictive Analytics

Published on April 29, 2024

Predicting Hospitalization Risk Among Home Care
Residents in the United Kingdom: Development and
Validation of a Machine Learning-Based Predictive
Model

May 2024 - Home Health Care Management & Practice

Al-powered oncology operations :,
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Al SCRIBE

Complete accurate, compliant routine visit
documentation, leveraging generative Al to
do the heavy lifting

Ambient listening during the visit or when
commuting in the the field
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Talk to your data, tell it what to build
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Concerns reported at the creation of this Note

* Medication Non-Adherence *® Infactions * Worsening Conditions

* Emergency

Add a Concern

Do not underestimate the — |
change management required

Add your Review:

W
v 06-12-2024 Kostya Almeida @ 10:30 AM  240min No Required () John Snow O BenPorter () Donald Duck
Employee Job Title Continuity $ Seniority s Skills $  Availability Current Work Hours #

© >  BenPorter O Nurse 51% 77177 7Y 1633 35 [ Assign ]
O > omseon o o < D
O > omdowk @ o o I =

{ Z Find 3 more employees J Send Offers to All
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MOVE OVER LLMS. SMALL Al MODELS ARE THE NEXT
BIG THING

B GPT-40 mini Gemini Flash @ Claude Haiku ® GPT-35Turbo B GPT-40
100

Accuracy (%)

887
820
719
766
738
698
431
402 409 409
386
I r; I

U')

MathVista
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