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28 Engaged Patients
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Recognizing that an engaged patient is not a passive recipient of
care, but an active partner in the process. Engagement is the
difference between a care plan that exists on paper and one that
drives measurable health outcomes in real life.

Why Engagement Matters

When patients are engaged, they:
* Understand their care plan

* Communicate openly

* Participate actively

* Take ownership

This proactive participation dramatically reduces gaps in care,
lowers hospital admission rates, and helps ensure that home care
services continue without interruption.




How to Foster Engagement
“Engagement doesn’t happen by accident — it happens by design.”

Assistance Programs and Telehealth services to remove barriers and make
engagement easy, accessible, and meaningful. Approachs includes:

* Proactive Outreach * The Result of Engagement
* Telehealth Convenience <Better Health Outcomes
« Continuity of Care * Greater Compliance

* Education & Support * Operational Efficiency

* Holistic Monitoring

Don’t just check boxes; build relationships
with patients that inspire confidence, promote
trust, and ultimately create a healthier, more
resilient home care community.
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| Caregiver Support

You need to really understand that caregivers
are the backbone of the home care industry,
and supporting them directly means
strengthening the entire system of care.
That's why we've designed solutions that ease
their journey from the moment they enter the
workforce and throughout their career.
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« Simplified Pre-Employment & Annual Compliance
* Nationwide Accessibility

- Caregiver Assistance

« Caregiver Wellness

* Preventing Burnout

* Protecting Mental Health

 Engagement & Workforce Stability
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Smart Documentation

Documentation is more than just paperwork, it's a safeguard for compliance, efficiency, and
care continuity. Smart documentation solutions are designed to take the weight off agencies
while ensuring every detail is accurate, timely, and compliant.

* Real-Time Monitoring & Alerts
* Oversight & Accountability

- Automated Compliance Reporting.
*Seamless APl Data Exchange
* Medical Order Management
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Operational Excellence Outcomes

1) Patients experience better health outcomes
and fewer service interruptions.

2) Caregivers benefit from smoother
onboarding and compliance confidence.

3) Agencies see stronger ROI, higher
productivity, and reduced risk.

4) Enables scaling without additional overhead
and ensures error-free, fraud-proof
documentation, building confidence across
stakeholders.

4HCP HCP



Session Survey

MARINA McCLURE
( # ) VP Business Development & Provider Relations
NY Best Medical

NY BEST MEDICAL

marina@nybestmedical.com

4HCP FICP



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	MARINA McCLURE

