New York State Regulatory Reform:
Batch Submission Template

Governor Hochul wants to hear from you: how can we cut red
tape to make it easier, faster, and more affordable to deliver the
services and projects New Yorkers need?

Instructions:

We are asking for your help to identify specific regulations, policies, and practices administered
by New York State that add unnecessary process, undue burden, or are simply out of date. We are
particularly interested in recommendations that will:

« Speed up housing & infrastructure development by addressing obstacles that slow down
our ability to build affordable housing and other infrastructure New Yorkers depend on:
transportation, child care centers, water infrastructure, parks, community centers, and more.

« Support small businesses by addressing issues that make it difficult for businesses to launch,
serve customers, or grow.

« Streamline access to services by simplifying complicated processes or removing unnecessary
hurdles that prevent families from accessing benefits and services that New York State supports
or oversees (e.g., healthcare, child care, nutrition, mental health).

This initiative is intended to focus on New York State agency regulations, policies, or practices.
Proposals that would require changes to federal, state or local law, or federal or local laws or
regulations will not be considered.

Please submit proposals no later than April 3, 2026.

Disclosure: All submissions will be kept in the public record and are subject to the Freedom of
Information Law.
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New York State Regulatory Reform:
Batch Submission Template

Important: To ensure your data is saved correctly, do not fill out this form in your web browser. Download the PDF to your computer
first. You may complete this form digitally or by printing and completing by hand. Upload all finished documents to the online portal.

If you have 1 to 10 submissions: If you have more than 10 submissions:
« You can include all entries within this single PDF. « Once you reach the 10-entry limit, use “Save As” or
- Please label each entry by updating the “Submission Number” “Export As” to create a new, separate document.
field on the form. « Ensure each file has a unique name to avoid overwriting
« Save your file with a clear name (e.g., Submissions_1-10.pdf). data (e.g., Submissions_1-10.pdf, Submissions_11-20.pdf).

. Continue updating the “Submission Number” field
accordingly in each new file.

Submission number: 1 (Required)
1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)
Modernize RN Supervision Requirements
Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other

Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
Reporting / Compliance Hiring / Credentialing / Training Capital Financing

v Other Supervision

NYS Agency Involved: (If known)
Department of Health (DOH) [~]

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

Current Registered Nurse (RN) supervision requirements—particularly for aides awaiting Criminal History
Record Check (CHRC) clearance—limit workforce capacity and reduce access to care.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

10 NYCRR § 505.14(f)(3)(vi)(b); 10 NYCRR § 763.4(g)(2); 10 NYCRR § 763.4(h)(7-8); DAL DHCBS 20-01
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3. The Proposal

Description of Reform:
Please include a short description of your proposed remedy, including ideas related to process redesign,

regulatory updates, digitization, or revised guidance.
Expand remote supervision options after a defined period of satisfactory in-person evaluation

Permit indirect supervision (e.g., telephonic or video) when clinically appropriate

Introduce flexibility in supervision intervals for stable, long-term patients
Authorize qualified Licensed Practical Nurses (LPNSs) to perform supervisory functions within scope

Intent of Action: How would you characterize the intent of your recommended action?

Amend or simplify an outdated/burdensome policy Digitize or automate a process

Reduce duplication Reduce or remove fees Repeal or rescind a regulation

v/ Other Digitize a process and amend burdensome policy

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Skilled nurses spend more time on direct care.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)

Remote supervision or flexibility in supervision intervals should be limited to stable, long term patients
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Submission number: 2 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Expand the Personal Care Aide Training Workforce

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other

Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
Reporting / Compliance ¢y Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

Current regulatory requirements for PCATP instructors restrict workforce development impacting the
number of aides and hours available to serve vulnerable New Yorkers.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

18 NYCRR § 505.14(e)(2); 18 NYCRR § 505.14(a)(1); PCAPT Training Guide Policy

NEW
S YORK New York State Regulatory Reform: Batch Submission Template
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3. The Proposal

Description of Reform:
Please include a short description of your proposed remedy, including ideas related to process redesign,
regulatory updates, digitization, or revised guidance.

Allow Licensed Practical Nurses to teach skills-based components
Permit RN instructors without bachelor's degrees
Reduce rigid home care experience requirements

Intent of Action: How would you characterize the intent of your recommended action?

v Amend or simplify an outdated/burdensome policy Digitize or automate a process
Reduce duplication Reduce or remove fees Repeal or rescind a regulation
Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

More aides can be trained, increasing the number of aides and hours available to serve individuals eligible
for home care services

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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Submission number: 3 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Modernize PCATP Curriculum and Delivery

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other

Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
Reporting / Compliance ¢y Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH) [~]

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

The PCATP curriculum and PCA scope of tasks are outdated. The curriculum was last updated in January
2007. The PCA Scope of Tasks document was last updated in December 1994.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

18 NYCRR § 505.14(€)(2); 18 NYCRR § 505.14(a)(1); DAL 22-09, 22-08, 22-07, 21-01, 20-05, 20-04, 20-09
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3. The Proposal

Description of Reform:
Please include a short description of your proposed remedy, including ideas related to process redesign,
regulatory updates, digitization, or revised guidance.

Update curriculum and scope of practice
Authorize remote and hybrid training models consistent with Article 36
Streamline hybrid program approvals

Intent of Action: How would you characterize the intent of your recommended action?

v Amend or simplify an outdated/burdensome policy Digitize or automate a process
Reduce duplication Reduce or remove fees Repeal or rescind a regulation
Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Ensures patients are receiving the most up-to-date care possible. Remote and hybrid training would greatly
expand opportunities for those wanting personal care aide certification by lowering training program costs
and making the program more convenient and flexible for learners, this ultimately boosts the workforce in
readiness for the expanding aging population.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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Submission number: 4 (Required)

1. Overview

Issue Name: (Name of the rule, process, or a short descriptive phrase)

Reform In-Service Training Requirements

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other

Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
Reporting / Compliance ¢y Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies

Description of Burden/Cost:

Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

Current in-service requirements are tied to employers rather than certifications. An aide who works for
multiple agencies must be trained by each agency. This forces agencies to spend money on aides who
likely already have their annual hours and the trainings may be duplicative.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

18 NYCRR § 505.14(e)(2)(ii); DAL:DHCBS 21-09
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3. The Proposal

Description of Reform:
Please include a short description of your proposed remedy, including ideas related to process redesign,

regulatory updates, digitization, or revised guidance.

Allow recognition of recent training from prior employers
Provide flexibility in determining training applicability

Intent of Action: How would you characterize the intent of your recommended action?
Amend or simplify an outdated/burdensome policy Digitize or automate a process

v’ Reduce duplication Reduce or remove fees Repeal or rescind a regulation

¥/ Other Reduce costs

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Increases the number of aides and hours available to serve individuals eligible for home care.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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Submission number: 5 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Ensure Consistent Regulatory Interpretation and Enforcement

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other
Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
v/ Reporting / Compliance Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle
Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

LHCSAs report inconsistent survey practices and unclear interpretation. There is a need for
standardization of enforcement and interpretation through guidance.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)
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3. The Proposal

Description of Reform:

Please include a short description of your proposed remedy, including ideas related to process redesign,
regulatory updates, digitization, or revised guidance.

Require citation of established authority for deficiencies
Limit findings to codified requirements or formal guidance
Establish dispute resolution processes

Issue timely DALs to explain compliance expectations
Standardize Department responses

Intent of Action: How would you characterize the intent of your recommended action?
Amend or simplify an outdated/burdensome policy Digitize or automate a process

Reduce duplication Reduce or remove fees Repeal or rescind a regulation
v/ Other Revise guidance

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Greater consistency, transparency, and fairness in oversight. Interpretations uniformly applied.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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Submission number: 5 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Improve CHRC Process Efficiency

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other

Type of Action:
Permitting Licensing Procurement Contracting v/ Reimbursement
Reporting / Compliance Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle
Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

The CHRC process is administratively and financially burdensome. Checks are intermittently issues and

often delayed, tying up agency resources.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

DAL DHCBS 20-01
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

3. The Proposal

Description of Reform:

Please include a short description of your proposed remedy, including ideas related to process redesign,
regulatory updates, digitization, or revised guidance.

Require timely reimbursement schedules
Establish clear processing timelines and resolution pathways

Intent of Action: How would you characterize the intent of your recommended action?

v Amend or simplify an outdated/burdensome policy Digitize or automate a process
Reduce duplication Reduce or remove fees Repeal or rescind a regulation
Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Ease the financial burden on small businesses and allow them to use their resources to service patients
and launch new services.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

Submission number: 7 (Required)

1. Overview

Issue Name: (Name of the rule, process, or a short descriptive phrase)
Establish Fair and Clear EVV Policies

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other
Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
v/ Reporting / Compliance Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle

Who is primarily impacted by this issue?

(e.g., Small businesses, housing developers, school districts, child care centers)
Licensed Home Care Services Agencies

Individuals eligible for home care services

Description of Burden/Cost:

Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

Federal law mandates EVV but allows state discretion in implementation, enabling uniform standards.
EVV implementation remains inconsistent. MLTCs are penalizing providers despite the lack of state EVV
compliance guidance.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

3. The Proposal

Description of Reform:
Please include a short description of your proposed remedy, including ideas related to process redesign,

regulatory updates, digitization, or revised guidance.

Prohibit MLTC-specific compliance standards
Align enforcement with finalized state guidance

Intent of Action: How would you characterize the intent of your recommended action?

Amend or simplify an outdated/burdensome policy Digitize or automate a process
Reduce duplication Reduce or remove fees Repeal or rescind a regulation
vy, Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Improved transparency in the managed care space and fair compensation to ensure agencies can serve
individuals eligible for home care.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

Submission number: 8 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Reduce Administrative Reporting Burdens

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other
Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
v/ Reporting / Compliance Hiring / Credentialing / Training Capital Financing
Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

Frequent, repetitive, and redundant reporting requirements create unnecessary strain. LCHSAs are
required to complete a weekly Health Electronic Response Data System (HERDS) survey.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

DAL DHCBS 25-09
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3. The Proposal

Description of Reform:

Please include a short description of your proposed remedy, including ideas related to process redesign,
regulatory updates, digitization, or revised guidance.

Reduce reporting frequency
Eliminate non-essential reporting requirements

Intent of Action: How would you characterize the intent of your recommended action?

Amend or simplify an outdated/burdensome policy Digitize or automate a process
v’ Reduce duplication Reduce or remove fees Repeal or rescind a regulation
Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Reducing administrative and financial burden on agencies allows them to make resources and personnel
available to serve patients and improve access to care.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

Submission number: 9 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Permit Permanent Remote Operations

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services

Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other
Type of Action:
Permitting Licensing Procurement Contracting Reimbursement
Reporting / Compliance Hiring / Credentialing / Training Capital Financing
v/ Other

NYS Agency Involved: (If known)
Department of Health (DOH)

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

Prior DOH guidance authorized remote operations, demonstrating authority to reinstate flexibility
permanently.
Remote operations are no longer permitted despite prior success.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

DAL 21-07
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

3. The Proposal

Description of Reform:
Please include a short description of your proposed remedy, including ideas related to process redesign,

regulatory updates, digitization, or revised guidance.

Establish permanent remote operations guidance for LHCSAS

Intent of Action: How would you characterize the intent of your recommended action?
v Amend or simplify an outdated/burdensome policy ¢/ Digitize or automate a process
Reduce duplication Reduce or remove fees Repeal or rescind a regulation

Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

Remote operations would cut down on agency costs, financially helping small businesses which ultimately
allows more time and resources for patient care operations.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

Submission number: 10 (Required)

1. Overview
Issue Name: (Name of the rule, process, or a short descriptive phrase)

Create a Formal Online Complaint Portal for Licensed Home Care Services Agencies

Target Sector: (Select one)
Child Care Education ¢ Healthcare / Human Services
Infrastructure (Energy, Housing, Transportation, Parks, or other Construction)

Small Business Technology Other

Type of Action:

Permitting Licensing Procurement Contracting Reimbursement
v/ Reporting / Compliance Hiring / Credentialing / Training Capital Financing
v/ Other

NYS Agency Involved: (If known)
Department of Health (DOH) [~]

2. The Regulatory Hurdle

Who is primarily impacted by this issue?
(e.g., Small businesses, housing developers, school districts, child care centers)

Licensed Home Care Services Agencies
Individuals eligible for home care services

Description of Burden/Cost:
Please include time delays, staffing impacts, costs, (e.g., adds 4-6 months to project financing, requires
duplicative filings to two agencies, manual wet signatures on 60-pages of contracts)

There is no formal process for Licensed Home Care Services Agencies to share information with DOH.

(Optional) Regulation/Policy Reference:
(If you know the relevant regulation, policy, citation, or other documentation please include it here)

NEW
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New York State Regulatory Reform: Batch Submission Template - Additional Submissions

3. The Proposal

Description of Reform:

Please include a short description of your proposed remedy, including ideas related to process redesign,
regulatory updates, digitization, or revised guidance.

Create a Formal Online Complaint Portal for Licensed Home Care Services Agencies to share information
and complaints with DOH.

Intent of Action: How would you characterize the intent of your recommended action?
Amend or simplify an outdated/burdensome policy ¢/ Digitize or automate a process
Reduce duplication Reduce or remove fees Repeal or rescind a regulation
Other

4. Impact Analysis

Benefit to New Yorkers:
(What are the specific benefits to New Yorkers if this action were implemented?)

An online portal will help establish clear data and trends that DOH needs for informed decision making and
oversight in the home care space.

Potential Downsides/Risks:
(Are there risks or trade-offs that should be considered?)
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